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Abstract

The purpose of this study was to study factors affecting the work efficiency of employees through
Application: a case study of exporting auto parts company, 267 people. This research used a questionnaire as
a tool for data collection. Statistics used for data analysis include: percentage, mean, standard deviation. The
hypothesis was tested by the Independence T-Test and the multiple linear regression analysis. The research
result found that most of samples were 147 males at 55.30%, 164 people who aged 21-30 years old at 61.70%,
170 people who have education level of high vocational certificate at 63.9 %, 175 people who have monthly
income 15,000 - 25,000 baht at 65.80%. There are 146 people who working in the production department
using application at most 54.90 %. The research results revealed that factors such as the technology acceptance
in terms of perceived benefits were the most satisfied with an average 4.23 and the working behavior of using
technology in terms of creativity and learning had the highest average of 4.28 Furthermore, the work efficiency
in terms of the quality of work had the highest average of 4.29 The results of hypothesis testing found that the
factors include technology acceptance and working behavior have affected to the work efficiency through the

application with a statistical significance at the 0.05 level.

Keywords: Work Efficiency, Technology Aacceptance, Applications
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